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INTEGRATED CARE: NEW TRENDS IN HIGHER EDUCATION AND RESEARCH

1. Empowerment of service users and providers

e  Expert patient

e Empowering staff and students

e Interdisciplinary cooperation and collaboration in education
e Service user care pathways

e Actual and virtual communities of practice

e  Creating health working environments

2. Ethical and legal challenges

Sharing service user records

Artificial intelligence
e  Privacy

Confidentiality

e  Service user autonomy and choice

3. Ehealth, learning and upcoming technologies

e  Assistive technologies
e Communication technologies

EHealth literacy

Simulation
e  Flow of information and coordination of care from acute to community settings to promote person centered
care

Future technology



