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Take measure: Social impact measurement frameworks for

disability services in Europe

25-26 March 2019, Representation of the State of Northrhine-Westphalia (NRW) to the
European Union, Rue Montoyer 47, 1000 Brussels (Map)

DAY 1: 25 March 2019
12.30-13.00 Arrival of participants, refreshments
13:00 -13:15 Welcome address:
- Mr. Reiner Wenning, Representation of NRW to the EU
- Mr. James Crowe, President of EASPD
- Prof. Dr. Johannes Schddler, ZPE, University of Siegen, EURECO
Academic Coordinator
- Ms. Asel Kadyrbaeva, EASPD, EURECO Executive Coordinator

13:15-13.45 Setting the Scene:
Efficiency or appropriateness? New frameworks for impact
measurement in person-centered disability services
- Prof. Dr. Johannes Schddler, ZPE, University of Siegen

13.45-15.00 How is the impact of disability services measured? National discourses
and state of play in different European countries?
- Speakers to be confirmed
- Open microphone

15.00 - 15.15 Coffee Break
15.15-16.50 Case studies: (Moderator: Ms Asel Kadyrbaeva)

e The ‘Engage to Change Employment’ Project: Measuring
outcomes and impact,
Dr. Stephen Beyer, Cardiff University, UK

e Proposed Framework for an Integrated Process of Improving
Quality of Life,
Dr Alice Schippers, Vrije Universiteit Amsterdam, the Netherlands

e Impact of case management approach on the quality of life of

rare disease patients in Salaj, Romania,
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Ms. Juliet Tschank, Zentrum fiir Soziale Innovation, Austria

16.50-17.00 Wrap-up and Day 1 conclusions
- Ms. Asel Kadyrbaeva, EASPD

19.00 Networking dinner

DAY 2: 26 March 2019
9.30-9.45 Introduction and Recap from Day 1
- Mr. Luk Zelderloo, EASPD

9.45-11.00 Panel: Is social impact measurement a way to go in support services for
persons with disabilities?

Moderator: Mr. Luk Zelderloo, EASPD

Panelists:
- Fulfilling rights as outcomes for individuals,
Ms. Catherine Naughton, European Disability Forum

- Complying with professional standards in service provider
practices
Pep Solé i Chavero, EASPD Board Member

- Securing social rights, quality of services and appropriate
funding
TBC

- Qualitative research and quality of services
Rannveig Traustadodttir, University of Iceland

11.00-11.15 Coffee break
11.15-12.45 Open microphone
- Participants are invited to introduce themselves, share their
projects, pitch their research ideas, search for collaborators,
make announcements

12.45-13.00 Wrap-up & conclusions: Johannes Schadler and Asel Kadyrbaeva

13.15-14.00 Light Lunch
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